
InfoCenter 
Database Subjects 

 
 

A 
Accelerated Death Benefits 
Life Settlements 
Viatical Settlements 

Accident and Health Insurance 
see Health Insurance 

Accidental Death and Dismemberment 
see also Health Insurance  

Adjustable Cash Value Policies 
see Interest-Sensitive Whole Life Policies 

Adjustable Premium Plans* 
see also Life Cycle Policies; Universal Life Policies 

Administrative Services Only 
see Group Insurance — Self-Insurance 

Advanced Sales 
see Marketing Department — Advanced Sales Department 

Advertising 
 Recruits see Recruiting — Agents — Advertising 

Affluent Market 
see Markets — Affluent 

African-Americans 
see Markets — Multicultural — African Americans 

Agencies 
Budgeting* 
Employees* 
Franchises* 
Internet see Internet —Agents 
Offices* 
Production 
Succession Planning see also Succession Planning 
Supervision see Home Office — Field Supervision* 
Technology see Technology — Agents 

Agency Advisory Councils 
see Field Advisory Councils* 

Agency Department 
see Marketing Department 

Agency Management 

Agency Meetings 
see also Contests and Conventions 

 

 

Agency Turnover 
see Retention — Agents; Retention — Managers 

Agent as a Business Person 
see Agency Management 

Agents 
Advisory Councils see Field Advisory Councils* 
Attitude and Opinion 
Characteristics 
Client Relations see also Group Insurance — Customer  

Relationship Management 
Errors and Omissions 

Ethics see also Agents — Client Relations; Agents — Client Relations — 
Errors and Omissions; Market Conduct 

Home Office Relations 
Internet  see Internet — Agents 
Licenses see Licenses 
Mentoring 
Multicultural 
Morale see Agents — Home Office Relations 
Motivation see Motivation 
Performance 
Plans see also Time Management — Agents 
Recruiting see Recruiting — Agents 
Selection see Selection — Agents 
Supervision see Home Office — Field Supervision* 
Taxation* 
Technology  see Technology —Agents 
Time Management see Time Management — Agents;  
see also Agents — Plans 
Training see Training — Agents 
Turnover see Retention — Agents 
Unemployment Insurance see Unemployment Insurance 
Women see Recruiting — Women; Women Agents 

      Workers’ Compensation see Workers’ Compensation 
 
Aging 

AIDS 
see Underwriting — AIDS 

Anniversaries 
see Life Insurance Companies — Anniversaries 

Annuities 
CDs 
Equity Indexed see Equity Indexed Products — Annuities 
Fixed 
Group see Group Insurance — Annuities 
Single Premium - Deferred 
Single Premium - Immediate 
Statistics 



Tax-Sheltered see Pensions — Section 403(b) Plans 
Variable 

Annuities and Life Insurance 
see also Term Insurance 

Applications 
see also Policies — Not Taken 

Asians 
see Markets — Multicultural — Asians 

Attitude and Opinion 
see also Agents — Attitude and Opinion; Electronic Commerce — Attitude 

and Opinion;  Employee Benefits — Attitude and Opinion; Health 
Insurance — Attitude and Opinion; Internet — Attitude and Opinion; 
Life Insurance — Attitude and Opinion; Technology — Attitude and 
Opinion 

Avian Flu 
see Risk Management 

Awards 
Leading Agencies and Agents see also Motivation; Contests and 

Conventions 

B 

Baby-Boom Market 
see Markets — Baby-Boom 

Bank Owned Life Insurance (BOLI) 
see also Corporate Owned Life Insurance (COLI) 

Bank Premium Payment Plans* 

Banks and Banking 
Credit Cards 
 
Banks and Insurance 
Annuities 
Health Savings Accounts 
Life Insurance 

Beneficiaries 
see also Claims 

BGAs 
see Wholesalers 

Bibliographies* 

Blended Products 
see also Term vs. Permanent; Whole Life Policies; Combination Products-

Life Insurance-Long Term Care 

Blue Cross/Blue Shield 
see Health Insurance — Blue Cross/Blue Shield 

 

BOLI 
see also Corporate Owned Life Insurance (COLI)/ Bank-owned Life 

Insurance (BOLI) 

Branch Offices 
see Agencies 

Broker-Dealers 

Brokerage Distribution System 

Business Insurance 
Buy-Sell Agreements 
Close Corporation 
Deferred Compensation 
Health Insurance 
Key-person 

Split Dollar 
Partnership 
Sole Proprietorship 

Business Statistics 
see Economic Conditions; Life Insurance — Statistics 

Buyers 
     see Life Insurance — Buyers and Owners 
 

C 
 
    Cafeteria Plans 

see Employee Benefits — Cafeteria Plans 

Call Centers 
see Contact Centers 

Canada 
see International Insurance — Canada 

Captive Insurance Companies 

Career Agency Distribution System 

Cash Management Accounts* 
Cash-or-Deferred Arrangement (CODA) 
see Pensions — Section 401(k) Plans 

Charitable Giving 
see also Gift Policies 

Claims 
Death see also Beneficiaries 
Health - Claims  

Client Information Files 
see Customer Relationship Management (CRM);  
see also Life Insurance — Marketing — In-Force Clients; 
 Prospecting — Database Marketing 

 



COBRA (Consolidated Omnibus Budget 
Reconciliation Act) 

see Group Insurance — Health Insurance — COBRA 

CODA (Cash-or-Deferred Arrangement) 
see Pensions — Section 401(k) Plans 

COLA (Cost-of-Living Adjustment) 
see Health Insurance — Disability Insurance; Pensions 

COLI/BOLI 
see also Corporate-Owned Life Insurance (COLI)/ Bank-owned Life 

Insurance (BOLI) 
 
Combination Products 
  see also Blended Products 
Life Insurance-Long Term Care  

Commissioners Standard Ordinary Tables 
see Mortality Tables 

Communications 
Agents 
Employee Benefits 
Policyowners 
 
Company Rankings 
see Statistics – Company Rankings 
 
Compensation 
Agents 

Fees see also Financial Planners; No-Load/Low-Load Policies 
Income 
Level Commissions 
Rebating 

Employee Benefits see Employee Benefits 
Executives 
Home Office 
Managers 

Competition 
see Life Insurance — Marketing — Competition 

Conservation 
see also Customer Relationship Management (CRM); Lapse; 

Orphan Business; Persistency; Replacements 

Consolidated Omnibus Budget 
Reconciliation Act (COBRA) 

see Group Insurance — Health Insurance — COBRA 

Consumer Expenditures 
see Consumer Finances 

Consumer Finances 

Consumer Service 
see Customer Relationship Management (CRM); Group  

Insurance — Customer Relationship Management; Service Quality 

Contact Centers 

Contests and Conventions 

Conversions 
see Group Insurance — Conversions; Policies — Changes; 

Term Insurance — Conversions 
 
Corporate-Owned Life Insurance (COLI) 
 See also  Bank-owned Life Insurance (BOLI) 
 
Cost-of-Living Adjustment (COLA) 
see Health Insurance — Disability Insurance; Pensions 
 
Cost-of-Living Policies* 
 
Costs 
Agency Office 

Valuation 
Group see Group Insurance — Costs 
Home Office 

Credit Cards 
see Banks and Banking — Credit Cards; Direct-Response  

Distribution System  

Credit Insurance 

Credit Unions 

Cross-Selling 
see also Life Insurance — Marketing — In-Force Clients;  

Multiple-Line Distribution System 

Current-Assumption Whole Life Policies 
see Interest-Sensitive Whole Life Policies 
 
Customer Relationship Management (CRM) 
see also Agents — Client Relations; Call Centers; Conservation 
Change of Residence see Orphan Business 
Communications see also Communications — Policyowners 
Financial Services 
In-Force Marketing see Life Insurance — Marketing —  

In-Force Clients; Service Quality 

Customer Service 
see Customer Relationship Management; Group Insurance;  

Service Quality 

D 

Database Marketing 
see Prospecting — Database Marketing 

Death 

Death Claims 
see Claims — Death 



Deferred Compensation 
see Business Insurance — Deferred Compensation; Pensions 

Demutualization 
see Life Insurance Companies — Demutualization 

Dental Insurance 
see Group Insurance — Dental Insurance 

Diagnostic-Related Groups (DRGs) 
see Health Insurance — Medicare 

Direct Mail 
see Prospecting — Direct Mail 

Direct-Response Distribution System 

Disability Insurance 
see Health Insurance — Disability Insurance 

Discount Brokerage 

Distribution Systems 
Emerging Distribution Systems 

District Agencies 
see Home Service Insurance — Managers 

Diversity 
see also Markets — Multicultural 

Dividends 
Applications see Policy Illustrations 
Direct Recognition* 

Double Indemnity Clause 
see Accidental Death and Dismemberment 

Downsizing 
see Home Office — Organization 

Dread Disease 
see Health Insurance — Dread Disease Policies 

DRGs (Diagnostic-Related Groups) 
see Health Insurance — Medicare 

Drugs 
see Group Insurance-Health Insurance – Prescription Drug Plans; Health 

Insurance — Medicare 

Dual Income 
see Markets — Two-Income Family 

Due Diligence 
see Agents — Client Relations — Errors and Omissions; Agents – Ethnics 
 

 

E 

Economic Conditions 
Product Related 

Education Insurance 
see also Markets — Generation X and Y 

Electronic Commerce 
Aggregators 
Attitude and Opinion 
Electronic Signatures 
Products  
Statistics 

Employee Assistance Programs (EAPs) 
see Employee Benefits — Employee Assistance 

Programs (EAPs) 

Employee Benefits 
Attitude and Opinion 
Cafeteria Plans 
Domestic Partners 
Elder Care 
Employee Assistance Programs (EAPs) 
Employee Stock Ownership Plans (ESOPs) 
Internet see Internet — Employee Benefits 
Retirement Planning 
Section 419 Plans 
Technology see Technology — Employee Benefits 
Voluntary Employees’ Beneficiary Association (VEBA) 
Work/Life Programs 

Employment 
Turnover see Retention 

Endowment Policies* 

Equity Indexed Products 
Annuities 
Life Insurance 

Errors and Omissions 
see Agents — Client Relations — Errors and Omissions 

ESOPs 
see Employee Benefits - Employee Stock Ownership Plans (ESOPs) 
 
Estate Planning 
see Financial Planning — Estate Planning 

Estates* 
see also Financial Planning 

Executive Bonus Plans 
see Business Insurance — Deferred Compensation 

 



F 

Family Plans* 

FASB 106 
see Group Insurance — Health Insurance — Retirees 

Federal Employees Group Insurance 
see Group Insurance — Government Employees 

Field Advisory Councils* 

Field Organization 
see Career Agency Distribution System 

Files and Filing* 

Financial Planners 
see also Compensation — Agents — Fees 

Financial Planning 
see also Life Insurance — Needs and Needs Analysis 
Estate Planning 

Financial Services 

Fire Insurance 
see Mortgage Insurance; Property-Casualty Insurance 

First-to-Die Policies 

Flexible Benefit Plans 
see Employee Benefits — Cafeteria Plans 

401(k) Plans 
see Pensions — Section 401(k) Plans 
 
403(b) Plans 
see Pensions — Section 403(b) Plans 

404(c) Plans 
see Pensions 

419 Plans 
see Employee Benefits – Section 419 Plans 

Franchise Insurance 
see Group Insurance — Affinity 

Fraternal Insurance 

G 

General Agents 
see Managers 

Generation 2001 
see Markets — Generation X and Y 

 

Generation X 
see Markets — Generation X and Y 

Generation Y 
see Markets — Generation X and Y 

GICs 
see Pensions — Guaranteed Investment Contracts (GICs) 

Gift Policies 
see also Charitable Giving 

Graded Death Benefit Policies* 
see also Guaranteed Issue 

Graded Premium Policies 
see Modified Life Policies* 

Group Distribution System 

Group Insurance 
see also Employee Benefits 
Accelerated Death Benefits 
Administration 
Affinity 
Annuities 
Automobile Insurance 
Carveout 
Claims 
Conversions 
Costs 
Customer Relationship Management see also Agents —  

Client Relations  
Dental Insurance 
Government Employees 
Health Insurance 

Alternative Medicine 
Centers of Excellence see Group Insurance — Health 

Insurance, pocket insert 
COBRA 
Consumer Driven 
Defined Contribution 
Disease Management 
Franchise see Group Insurance - Affinity 
Health Reimbursement Arrangements  
Health Savings Accounts (HSAs) 
Home Care 
Integrated Disability 
Long-Term Care 
Long-Term Disability 
Major Medical see Group Insurance- Health Insurance 
Managed Care 
 Quality 
Managed Competition 
Medical Savings Accounts 
Mental Health 
Prescription Drug Programs 
Purchasing Cooperatives (HIPCs) 
Retirees 
Short-Term Disability 



24-Hour Coverage see Group Insurance — Health  
Insurance — Integrated Disability; see also Workers’ 
Compensation 

Wellness see also Health Maintenance Organizations (HMOs); 
Preferred Provider Organizations (PPOs) 

Legal 
Life Insurance 
Living Death Benefits see Group Insurance — Accelerated Death Benefits 
Military Personnel see Markets — Military 
Persistency 
Section 89* 
Section 79* 
Self-Insurance 
Small Groups 
Statistics 

Health 
Life 

Third-Party Administrators 
Universal Life 
Vision 
Wholesale see Group Insurance — Affinity 

Guaranteed Investment Contracts (GICs) 
see Pensions — Guaranteed Investment Contracts (GICs) 

Guaranteed Issue 
see also Graded Death Benefit Policies* 

 
H 

Hartford 

Health Insurance 
Attitude and Opinion 
Blue Cross/Blue Shield 
Claims 
Critical Illness 
Dental see Group Insurance — Dental Insurance 
Direct Response see Direct-Response Distribution System —  

Health Insurance 
Disability Insurance 

Cost of Living see Cost-of-Living Policies* 
Disability vs. Death  see Health Insurance —  

Disability Insurance, pocket insert 
Return of Premium 

Dread Disease Policies 
Franchise see Group Insurance — Affinity 
Future 
Futures, pocket insert 
Group see Group Insurance — Health Insurance 
Home Care see Health Insurance — Long-Term Care;  

see also Group Insurance — Health Insurance — Home Care 
Hospital Indemnity 
Long-Term Care 
Major Medical 
Mature Market see Health Insurance — Medicare 
Medicare 

HMO 
Managed Care 

Mental Health see Group Insurance — Health Insurance —  
Mental Health 

Persistency of Business 
Regulations 
Short Term 
Statistics 
Travel see Travel Insurance 

Health Maintenance Organizations (HMOs) 

Health Savings Accounts (HSAs) 
see Group Insurance — Health Insurance — Health Savings Accounts 

(HSAs) 

Healthcare 

Healthcare Companies 
Corporate Structure 
Financial Conditions 
Mergers and Acquisitions 
 
Healthcare Costs 
see Healthcare 

HIPCs 
see Group Insurance — Health Insurance — Purchasing  

Cooperatives (HIPCs) 

Hispanics 
See Markets — Multicultural — Hispanics 

HMOs 
see Health Maintenance Organizations (HMOs) 

Home Equity 
see Reverse Mortgage 

Home Office 
Advanced Sales Department see Marketing Department — Advanced 

Sales Department 
Advertising Department see Home Office — Organization —  

Public Relations Department 
Agency Department see Marketing Department 
Board of Directors 
Buildings 
Employees 

Recruiting see Recruiting — Home Office Employees 
Expenses see Costs — Home Office 
Field Supervision* 
Internet see Internet — Home Office Functions 
Management 
Organization 

Group Department 
Public Relations Department 

Plans 
Managerial Succession* 
Objectives 
Technology see Technology — Home Office Functions 

 



Home Service Insurance 
Agents 
Assistant Managers* 
Conservation* 
Evaluation* 
Managers 
Statistics 
Weekly Premium Insurance* 

HR 10 Plans 
see Pensions — Self-Employed 

Humor 
see Insurance Humor 

Hurricane Katrina 
see Risk Management – Hurricane Katrina 

 
I 

Incentive Travel 
see Contests and Conventions 

Income Replacement Plans* 

Income Tax 

Independent Marketing Organizations (IMOs) 
see also Wholesalers 
 
Individual Health Insurance 
see Health Insurance 

Individual Retirement Accounts (IRAs) 
see Pensions — Individual Retirement Accounts (IRAs) 

Inflation 
see Life Insurance and Inflation* 

In-Force Marketing 
see Life Insurance — Marketing — In-Force Clients 

Insurance Fraud 

Insurance Humor 

Insurance Trusts 

Interest-Sensitive Whole Life Policies 

International Insurance 
Africa 
Algeria 
Argentina 
Aruba 
Asia Pacific see International Insurance — Pacific Rim 
Australia 
Austria 
Bangladesh 

Belgium 
Bermuda 
Bolivia 
Brazil 
Bulgaria 
Canada 

Pensions 
Caribbean 
Chile 
China 
Colombia 
Common Market see International Insurance — European  

Union (EU) 
Commonwealth of Independent States (CIS) 
  After2004 see Russia 
Costa Rica 
Croatia 
Cyprus 
Czech Republic 
Denmark 
Eastern Europe 
Ecuador 
Egypt 
El Salvador 
European Union (EU) 
Finland 
France 
Germany 
Greece 
Guatemala 
Hong Kong 
Hungary 
India 
Indonesia 
Iran 
Ireland 
Israel 
Italy 
Jamaica 
Japan 
Korea 
Latin America 
Lebanon 
Luxembourg 
Malaysia 
Mauritius 
Mexico 
Middle East 
Morocco 
Nepal 
Netherlands 
New Zealand 
Nigeria 
Norway 
Oman, Sultanate of 
Pacific Rim 
Pakistan 
Panama, Republic of  
Paraguay 



Peru 
Philippines 
Poland 
Portugal 
Puerto Rico 
Romania 
Russia 
Saudi Arabia 
Scandinavia 
Singapore 
Slovak Republic 
Slovenia 
South Africa 
Southeast Asia 
Spain 
Sri Lanka 
Sudan 
Sweden 
Switzerland 
Taiwan 
Thailand 
Trinidad and Tobago, Republic of 
Turkey 
Uganda 
United Kingdom 
Uruguay 
Venezuela 
Vietnam 
Banks and Banking 
Employee Benefits 
Free-Trade Agreements 
Joint Venture 
Pensions 
Social Security 
Statistics 
U.S. Market 

Internet 
Agents 
Attitude and Opinion 
Distribution System 
Employee Benefits 
Home Office Functions 
Products 
Statistics 
Prior to 1996 see Computer and Computer Systems - Internet 

Internet Distribution System 
see Internet — Distribution System 

IRAs 
see Pensions — Individual Retirement Accounts (IRAs) 
 

J 
 

 Joint Life Policies* 
  see Survivorship Policies 

 

Juvenile Insurance 
see Markets — Juvenile 

K 

Key-person 
see Business Insurance — Key-person 

 
L 

Lapse 
see also Conservation; Persistency 
Causes 
Statistics 

Lead Generation 
see Prospecting — Direct Mail 

Legal Insurance 
see Group Insurance — Legal 

Libraries 

Library Supplies and Equipment 

Licenses 
New York State 

Life Cycle Policies 
see also Adjustable Premium Plans* 

Life Insurance 
Attitude and Opinion see also Attitude and Opinion; Employee Benefits — 

Attitude and Opinion;  Health Insurance — Attitude and Opinion 
Buyers and Owners 
Endorsements 
History 
In Force see Life Insurance — Ownership* 
Marketing see also Markets and Marketing 

Competition 
Future 
In-Force Clients see also Cross-Selling; Prospecting — Database 

Marketing 
 Customer Lifetime Value 
Life Insurance Awareness Month (LIAM) 

Needs and Needs Analysis see also Financial Planning 
Number of Policies 
Ownership* 
Par vs. Nonpar 
Research* 
Size of Policy 
Statistics 

Group see Group Insurance — Statistics 
International see International Insurance — Statistics 
Lapse see Lapse — Statistics 
Premiums* 

Taxation see also Single Premium Plans 
 
 



Life Insurance and Inflation* 
 
Life Insurance as an Investment 

Life Insurance Awareness Month (LIAM) 
See Life Insurance — Marketing — Life Insurance Awareness Month 

(LIAM) 

Life Insurance Companies 
Anniversaries 
Annual Statements (filed separately) 
Brand Names and Trademarks 
Captive see Captive Insurance Companies 
Corporate Structure 
Demutualization 
Financial Conditions 

Communications 
Risk-Based Capital see also Costs — Home Office 

History 
Home Office see Home Office 
Investments 
Laws and Legislation 

New York 
Mergers and Acquisitions 

Communications 
Minority-Owned 
Mutual Companies see Life Insurance Companies —  

Corporate Structure 
Philanthropy 
Recession see Life Insurance Companies — Financial Conditions, pocket 

insert 
Regulations 

Federal 
State 

Social Responsibility 
Stock Companies see Life Insurance Companies —  

Corporate Structure 
Taxation 

Life Insurance Trusts 
see Insurance Trusts 

Limited Partnership 
see Real Estate Investment Trusts 

Living Death Benefits 
see Accelerated Death Benefits; Group Insurance — Accelerated Death 

Benefits 

Longevity 
see Aging; Retirement; Vital Statistics 

Long-Term Care 
see Group Insurance — Health Insurance — Long-Term Care; Health 

Insurance — Long-Term Care 

Low-Load Policies 
see No-Load/Low-Load Policies 
 

M 

Mail Order Insurance 
see Direct-Response Distribution System; Mass Marketing 

Malcolm Baldrige Award 
see Service Quality — Malcolm Baldrige Award 

Management 
see also Home Office — Management 

Managers 
Advisory Councils see Field Advisory Councils* 
Plans 
Recruiting see Recruiting — Managers 
Selection see Selection — Managers 
Training see Training — Managers 
Turnover see Retention — Managers 

Manufacturers/Distributors 
see Strategic Alliances 

Market Conduct 
see also Agents — Ethics; Policy Illustrations 
Insurance Marketplace Standards Association (IMSA) 

Market Research 
Market Segmentation 
Product Development 
Territorial Analysis* 

Marketing Department 
Advanced Sales Department 
Plans 
Training Department 

Marketing Techniques 
Approach 
Close 
Daytime 
Objections 
Sales Talks 
Telemarketing 

Markets 
Affluent 
Baby-Boom 
Business 
Generation X and Y 
Internet Users 
Juvenile 
Limited Assets 
Middle 
Military 
Multicultural  

African-Americans 
Asians  
Hispanics 

Professional 



Rural 
Senior 
Single-Parent Family 
Small Business 
Two-Income Family 
Unique 
Urban 
Women 

Markets and Marketing 
see also Life Insurance — Marketing 

Mature Market 
see Markets — Senior 

Medical Examinations 
see Underwriting — Medical Exams 

Medicare D Plan 
see Health Insurance — Medicare 

Meetings 
see Agency Meetings; Contests and Conventions 

Mental Health 
see Group Insurance — Health Insurance — Mental Health 

Mentoring 
see Agents — Mentoring 

Mergers and Acquisitions 
see Healthcare Companies — Mergers and Acquisitions; Life Insurance 

Companies — Mergers and Acquisitions 

MEWA 
see Employee Benefits — Section 419 Plans 

Middle Income Market 
see Markets — Middle  

Middle-Age Market 
see Markets — Senior 

Military Market 
see Markets — Military 
 
Minimum Deposits* 
see also Premium Financing 

Minorities Market 
see Agents — Minorities; Markets — Multicultural 

Modified Endowment 
see Life Insurance — Taxation 

Modified Life Policies* 

Money 
see Life Insurance and Inflation;* Personal Income; Personal Money 

Management 

Money Back Disability Income 
see Health Insurance — Disability Insurance —  

Return of Premium 

Money Market Accounts 
see Settlement Options — Money Market Accounts 

Morbidity  

Mortality  

Mortgage Insurance 
see also Savings and Loan Associations 

Motivation 
see also Agents — Attitude and Opinion;  
Agents — Home Office Relations 
 Awards; Contests and Conventions 

Multiple Employer Welfare Association (MEWA) 
see Employee Benefits — Section 419 Plans 

Multiple-Line Distribution System 
see also Property-Casualty Insurance; Cross-selling 
Statistics 
Training 

Mutual Funds 
 
N 

National Accounts 
see Wholesalers 

National Health Insurance* 

National Service Life Insurance (NSLI)* 
New York Insurance Law 
see Life Insurance Companies — Laws and Legislation — 

New York 

No-Load/Low-Load Policies 
see also Compensation — Agents — Fees; Products 

Nonparticipating Insurance 
see Life Insurance — Par vs. Nonpar 

NSLI 
see National Service Life Insurance (NSLI)* 

Nursing Home Care 
see Health Insurance — Long-Term Care; see also Group  

Insurance — Health Insurance — Home Care 

O 

125 Plans 
see Employee Benefits — Cafeteria Plans 



Opinion 
see Agents — Attitude and Opinion; Attitude and Opinion; Electronic 

Commerce —  Attitude and Opinion; Employee Benefits — Attitude 
and Opinion; Health Insurance — Attitude and Opinion; Internet — 
Attitude and Opinion;  Life Insurance — Attitude and Opinion; 
Technology — Attitude and Opinion 

Ordinary Life Policies 
see Whole Life Policies 

Orphan Business 
see also Conservation 

Outsourcing (Employee Benefits) 
see Employee Benefits; Group Insurance — Administration 

Outsourcing (Home Office Functions) 
see Home Office — Organization 

Overseas Business 
      see International Insurance; Markets — Military 
 

P 

Paid-Up Additions 
see Policy Illustrations 

Participating Insurance 
see Life Insurance — Par vs. Nonpar 

Partnership Insurance 
see Business Insurance — Partnership; Business Insurance- Buy-Sell 

Agreements 

Payroll Deduction Plans 
see Worksite Marketing 

Pension Distribution System 

Pensions  
Administration 
Age Weighted Plans 
Cash Balance Plans 
Defined Benefit 
Defined Contribution 
Group 
Guaranteed Investment Contracts (GICs) 
Individual Retirement Accounts (IRAs) 

Roth IRAs 
Simplified Employee Pension (SEP) Plans 

Investment Education 
Investments 
Maximization 
Multiemployer 
Nonqualified see Business Insurance — Deferred Compensation 
Payments 
Pension Trust* 
Private see Business Insurance — Deferred Compensation 
Public Employee Deferred Compensation see also Pensions — 

Section 457 Plans 

Regulations 
Rollovers 
Section 457 Plans 
Section 401(k) Plans 

Roth 401(k) Plans 
Section 403(b) Plans 
Section 412(i) Plans 
Self-Employed 
Separate Accounts 
SIMPLE 
Statistics 
Taxation 

Pensions and Life Insurance 
see also Business Insurance — Deferred Compensation 

Persistency 
see also Conservation; Lapse 
 
Personal Income 

Personal Money Management 

Personal-Producing General Agents (PPGAs) 
Recruiting see Recruiting — PPGAs 
Training see Training — PPGAs 

Plans and Planning 
see Agents — Plans; Home Office — Plans; Managers — Plans; 

Marketing Department — Plans 

Policies 
Changes 
Declined see Policies — Not Taken 
Delivery 
Inspection* 
Issuance see also Customer Relationship Management (CRM) 
Lapse see Lapse; Persistency 
Net Cost to Policyowners see also Dividends 
Not Taken see also Applications 
Update 

Policy Forms* 

Policy Illustrations 

Policy Loans 

Population 
see also Vital Statistics 

PPGAs 
see Personal-Producing General Agents (PPGAs) 

PPOs 
see Preferred Provider Organizations (PPOs) 

Preauthorized Check Plans 
see Bank Premium Payment Plans 



Precontract Training 
see Training — Agents — Precontract 

Preferred Provider Organizations (PPOs) 

Preferred Risk 
see Underwriting — Preferred 
 
Premium Collection* 

Premium Financing 
see also Minimum Deposits* 

Premium Payments and Rates 
Preauthorized Check Plans see Bank Premium Payment Plans 

Preneed Funeral Insurance 

Privacy 

Private Equity 

Private Placements 

Producer Groups 

Production 
Agencies see Agencies — Production 
Agents see Agents — Performance 
Companies see Life Insurance — Statistics 

Product Development 

Products 
Internet see Internet —Products; see also Electronic Commerce — 

Products 

Professional Market 
see Markets — Professional 

Property-Casualty Insurance 
see also Multiple-Line Distribution System; Cross-Selling 

Prospecting 
Centers of Influence 
Database Marketing see also Life Insurance —  Marketing —  

In-Force Clients 
Direct Mail  
Ratios see Prospecting, pocket insert 
Referred Leads 
Seminars 

Public Employees Deferred Compensation 
see Pensions — Section 457 Plans 

Public Opinion 
see Attitude and Opinion; Electronic Commerce — Attitude and Opinion; 

Employee Benefits — Attitude and Opinion; Health Insurance — 
Attitude and Opinion; Internet — Attitude and Opinion; Life 

Insurance — Attitude and Opinion; Technology — Attitude and 
Opinion 

Public Relations 
LIFE (Life and Health Insurance Foundation for Education) 

 
Q 

Quality Business 
see Conservation; Lapse; Persistency 

R 

Railroad Retirement Act 
see Social Security 

Rating Services 
see Healthcare Companies — Financial Conditions; Life Insurance 
Companies — Financial Conditions 

Real Estate Investment Trusts 

Reappearing Premiums 
see Policy Illustrations 

Rebating 
see Compensation — Agents — Rebating 

Recruiting 
Agents 

Advertising 
Centers of Influence 
Colleges 
Direct Mail 
Present Agents 

Brokers see Brokerage Distribution System 
Home Office Employees 
Home Office Executives 
Managers 
Minorities 
PPGAs 
Women see also Women Agents 

Registered Investment Advisors (RIAs) 
see Financial Planners 

Registered Retirement Savings Plans (RRSPs) 
see International Insurance — Canada — Pensions 

Reinsurance 

Replacements 
see also Conservation 

Research 
see Life Insurance — Research* 
 
 
 



Residual Disability Benefits 
see Group Insurance — Health Insurance — Long-Term  

Disability 

Retail Financial Centers 
see also Mass Marketing 

Retained Asset Accounts 
see Settlement Options — Money Market Accounts 

Retention 
Agents 
Home Office Employees 
Managers 

Retirement 
see also Employee Benefits — Retirement Planning 

Retirement Income Policies* 

Retirement Planning  

Return of Premium Policies 
see Savings Accumulation Policies* 

Reverse Mortgage 

Riders 

Risk Management 
Avian Flu 
Hurricane Katrina 
Terrorism 

Risk Selection 
see Underwriting 

Risk-Based Capital (RBC) 
see Costs — Home Office; Life Insurance Companies — 

Financial Conditions — Risk-Based Capital 

Roth 401(k) Plans 
see Pensions — Section 401(k) Plans — Roth 401(k) Plans 

RRSPs 
see International Insurance — Canada — Pensions 

Rural Market 
see Markets — Rural 

S 

Salary Reduction Plans 
see Pensions — Section 401(k) Plans 

Sales Promotion 

Savings 

Savings Accumulation Policies (Including Coupon 
Policies)* 

Savings and Loan Associations 
see also Mortgage Insurance 

Savings Bank Life Insurance 

Section 419 Plans 
see Employee Benefits – Section 419 Plans 

Section 412(i) Plans 
see Pensions – Section 412(i) Plans 

Section 529 Plans 
see Education Insurance 

Section 125 
see Employee Benefits — Cafeteria Plans 

Securities 
Licensing and Training 

Segregated Funds 
see Pensions — Separate Accounts 

Selection 
Agents 
Managers 

Seminar Selling 
see Prospecting — Seminars 

Separate Accounts 
see Pensions — Separate Accounts 

Service Quality 
Malcolm Baldrige Award 
 see also Customer Relationship Management 

Settlement Options 
Money Market Accounts 

Seven Pay Life 
see Life Insurance — Taxation; Single Premium Plans 

Short-Term Disability 
see Group Insurance — Health Insurance — Short-Term  

Disability 
 
Simplified Issue 
see Applications; Guaranteed Issue; Policies — Issuance 

Simplified Pensions 
see Pensions — Individual Retirement Accounts (IRAs) —  

Simplified Employee Pension (SEP) Plans 
 
Single Premium Plans 
see also Life Insurance — Taxation 

Single-Parent Family 
see Markets — Single-Parent Family 



Small Business 
see Markets — Small Business 

Social Security 

Sole Proprietor Insurance 
see Business Insurance — Sole Proprietorship 

Solvency 
see Life Insurance Companies — Financial Conditions 

Split Life* 

Statistical Methods* 

Statistics 
see also subheadings under subject, e.g., Life Insurance — Statistics 
Company Rankings  

   Admitted Assets 
   Annual National Underwriter 
   Asset Distribution 
   Assets and Growth (American Banker) 
   Average Policy Issued & In-Force 
   Canada 
   Credit Life 
   Fortune 
   Fraternals 
   Group Life Issued & In-Force 
   Growth 
   Lapse Ratio 
   Money Managers 1995 & 2003 
   Mutual Companies 
   Net Admitted Assets (American Banker) 
   Net Premium 
   Ordinary Life Issued & In-Force 
   Surplus 
   Term Issued & In-Force 
   Top Ten – Various Measures 
   Total Benefits Paid 
   Total Life Issued & In-Force 
   Wards Property-Casualty and Life-Health 
   World’s Top Life Insurance Companies 

Stockbrokers 

Stop-Loss 
see Group Insurance — Self-Insurance 

Strategic Alliances 
Manufacturer-Distributor Relationship 

Structured Settlements 

Substandard Annuities 
see Structured Settlements 

Substandard Insurance 
see Underwriting – Impaired  

 

Succession Planning 
see also Agencies — Succession Planning 

Supervision of Field by Home Office 
see Home Office — Field Supervision* 

Surrenders 

Survivors 
see also Beneficiaries; Claims 
 
Survivorship Policies 
 
T 

Target Marketing 
see also types of markets, e.g., Markets — Affluent 

Target Markets 
see Markets 

Taxation 
see Agents — Taxation*; Income Tax; Life Insurance — Taxation; Life 

Insurance Companies — Taxation; Pensions — Taxation 

Tax-Deferred Annuities (TDAs) 
see Pensions — Section 403(b) Plans 

Tax-Sheltered Annuities (TSAs) 
see Pensions — Section 403(b) Plans 

Technology 
Agents 
Attitudes and Opinion 
Emerging 
Employee Benefits 
Home Office Functions 
Internet see Internet 
Statistics 
Year 2000 Problem* 
  prior to 1996 see Computers and Computer Systems 

Teleconferencing 

Telemarketing 
see Marketing Techniques — Telemarketing;  

see also Contact Centers 

1035 Exchanges 
see Replacements 

Term Insurance 
see also Annuities and Life Insurance 
Conversions 
Deposit Term* 
Triple X 

Term vs. Permanent 
see also Blended Products; Life Insurance as an Investment 



Termination 
see Retention — Agents; Retention — Home Office Employees; Retention 

— Managers 
 
Territorial Analysis 
see Market Research — Territorial Analysis* 

Third-Party Administrators (TPAs) 
see Group Insurance — Third-Party Administrators 

Third-Party Marketers (TPMs) 
see Wholesalers 

Time Management 
Agents 
Managers 

Training 
see also Marketing Department — Training Department;  

Multiple-Line Distribution System — Training 
Agents 

Continuing Education 
Precontract 
Retraining 
Schools 
 Home Office 
Study Groups 

Brokers 
Contact Center Representatives 
Home Office Employees 
Home Office Executives 
Managers 
PPGAs* 

Training Techniques 

Travel Insurance 

Triple Indemnity 
see Accidental Death and Dismemberment 

Triple X 
see Life Insurance Companies — Regulations; Term Insurance — Triple X 

Trusts 
see Insurance Trusts 
 
24-Hour Coverage 
see Group Insurance — Health Insurance — Integrated Disability 

Twisting 
see Replacements 

U 

Underwriting 
AIDS 
Impaired 
Inspection Reports 

Medical Exams 
Nonsmoker Policies 
Preferred 
Terrorism see Risk Management 
   prior to 1996 see Risk Selection  

Unions 

Universal Life Policies 
Group Insurance see Group Insurance — Universal Life 
Policy Descriptions* 

Update Programs 
see Policies — Update 

Urban Market 
see Markets — Urban 

V 

Vanishing Premiums 
see Policy Illustrations 

Variable Annuities 
see Annuities — Variable Annuities 

Variable Life 

Variable Universal Life 
see also Variable Life 
 
Viatical Settlements 
see Accelerated Death Benefits — Viatical Settlements 

Vital Statistics 
see also Population 

Voluntary Employees’ Beneficiary Association (VEBA) 
see Employee Benefits — Voluntary Employees’ 

Beneficiary Association (VEBA) 

Voluntary Products 
see Worksite Marketing 

W 

Wash Loans 
see Policy Loans 

Whole Life Policies 
see also Blended Products; Term vs. Permanent 

Wholesale Insurance 
see Group Insurance — Affinity 

Wholesalers 

Wills 

 



Women 
see Markets — Women 

Women Agents 
see also Recruiting — Women 

Workers’ Compensation 
see also Group Insurance — Health Insurance —  

Integrated Disability 

Worksite Marketing 

Y 

Young Adults 
see Education Insurance; Markets — Generation X and Y  

Y2K 
see Technology — Year 2000 Problem* 


