An “Extremely Satisfied” Life Insurance Claimant
Means Greater Opportunity for Company

m Very Likely to do Business with Company
M Likely to Recommend Company
Feel Strongly about Importance of Life Insurance

65%

56%

20% 21%

Extremely Satisfied Claimants Satisfied Claimants

LIMA

Source: LIMRA: The Moment of Truth: Individual Life Insurance Claimant Satisfaction, 2013



An “Extremely Satisfied” Life Insurance Claimant
Means Greater Opportunity for Company

Feel Strongly about Importance of Life Insurance
M Likely to Recommend Company

M Very Likely to do Business with Company

Satisfied Claimants

Extremely Satisfied

0,
Claimants e

1IAPN N

LIk

Source: LIMRA: The Moment of Truth: Individual Life Insurance Claimant Satisfaction, 2013



