Consumers are more reluctant to recommend
financial services providers than other services

Likelihood to Recommend

following an extremely favorable experience

m Very likely would

Restaurant
Grocery/Supermarket
Hotel

Flat-screen TV
Candy/Granola Bar
Auto Dealership
Clothing Brand
Airline Carrier
Bank

Mattress

Auto Insurance Co

Life Insurance Co.
Life Insurance Agent

Brokerage/Investment/Mutual Fund...

®m Would only if asked  ®m Would rather not

40%
39%
39%
37%
29%
29%
27%

69%

58%
50%
47%
45%
44%
43%

Source: Measuring Customer Experience, LIMRA (2014)
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