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Percent of respondents who agree with positive statements 

by experience 

 

The life insurance industry… 

35% 

38% 

53% 

52% 

54% 

66% 

76% 

80% 

helps people be financially responsible

offers quality products that people need

offers products that give people peace of mind

plays a critical role following the death of a loved one

Experience

No experience
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The life insurance industry… 

22% 

22% 

25% 

30% 

40% 

44% 

44% 

55% 

is socially responsible

is trustworthy

provides quality customer service

is financially sound

Experience

No experience
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