
Top Services Advisors Perform for Small Businesses 
Offering Employee Benefits  
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Help resolve problems with carrier 

Prepare requests for proposals for new carrier 

Assist with design of benefit plan 

Recommend plan enhancements 

Assist with controlling costs of employee benefits 

Keep informed of government regulations 

Assist with selection of carrier 

Review renewal rate adjustment to ensure 
competitive and appropriate 

Review plans to ensure competitive rates and 
services current 

Source: A Little Advice: How Small Businesses Use Advisors, LIMRA (2013) 
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