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Who Should Attend? 
Life insurance and financial services professionals that are 
responsible for, or involved with, agency management and 
transformation, strategy, sales, and training throughout the  
Asia-Pacific region. Heads of agency, distribution executives, 
sales managers, and agents will all benefit from the content 
being presented during this event.

What Will Be Discussed? 
The Insurance Inspired 2021 program will showcase leading 
companies, top executives, and premier agents that are 
successfully innovating within the areas of sales, operations, 
and strategy.  Discussion topics will address how to gain and 
maintain a post-pandemic  competitive advantage, including 
presentations on:
• Building Your Business in a Changing Environment
• Leadership Engagement
• Keeping Regional Consistency
• Challenges, Solutions, and Best Practices for Digital

Transformations
• Digital Upskilling and Remote Training
• Using Social Networks to Improve Sales
• Getting Your Sh*t Together in This Chaos (Engaging

Remote Teams)
• The Impact of COVID-19 on Life Insurance Customer

Experience
• The Workplace of the Future
• What a Great Digital Customer Experience Looks Like
• Remote & Innovative Recruiting

Why Take the Time? 
Stay Connected & Informed: Regardless of the insurance or 
financial products you are selling, staying abreast of the latest 
industry trends and innovations can help you better attract and 
retain customers, attract and retain agents/advisors, enhance 
channel performance, and boost your overall brand image.

A Full Team Experience: Purchase a group package to allow 
more of your top sales leadership and talent to attend.

Watch Live or On-Demand: Urgent phone call? The kids 
need you to make them lunch? Not to worry! Sessions will be 
available to watch on-demand after they air live.

Live Video Chatrooms: No more typing out your questions! 
Join a live video chatroom and talk face-to-face with other 
attendees about common challenges and how to overcome 
them.

Confirmed Speakers Include:

JOHN T. BAIER 
GAMA International’s 2013 Hall of Fame Inductee &  
Co-Founder and Chairman, 25 Points Systems Inc.

TODD A. SILVERHART, Ph.D., LLIF 
Corporate Vice President and Director, Research 

Quality & Performance, LIMRA

MATTHEW CHEW 
Executive Director of Financial Services Advisors  

Alliance Group, AIAFA

COLIN ONG 
Executive Senior Director, Great Eastern Financial Advisers

Registration Information 
Register by 16 June to receive the early bird rate of only US$99 
per person.

Looking to Bring the Team? Purchase a group package to send 
your full team for one flat fee.

Questions? 
Visit https://www.limra.com/insuranceinspired21 for more 
information on registration, the agenda, and confirmed speakers.

We look forward to greeting you, virtually!


