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Areas where consumers anticipate needing help 
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37% 
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14% 

Need help to find the most cost effective plan 

Need help to better understand the health insurance 
options 

Need help to understand my eligibility 

Need help to find the insurance plan that meets the 
needs of my family 

Need help to understand how the health insurance plan 
will work 

Need help to understand how the billing process will 
work 

Need help navigate/use the exchange website 

Need help filling out forms 

Unsure what type I will need 

Source:  Health Insurance Marketplaces: Consumer Early Experiences, LIMRA (2013)  


