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Cultivate Gen Next Advisors – Connect in their Ways and Empower them with the Purpose 
Jason Chou, Sun Life Hong Kong Limited 
 
The Workplace of the Future 
Khairul Nizam, Finance Accreditation Agency (FAA) 
 
Achieving Success in Remote Sales 
Alan Ng, getArrange.comSpeaker Name, Company 
 
Digital upskilling – the necessary skills for new and existing agents in a post COVID world 
Sabrina Ong, Manulife Asia 
 
Winning Sales with Your Voice 
Cynthia Zhai, TEDx Speaker, Best-Selling Author, & Voice Coach, Full Voice Consulting 
 
Getting Your Sh*t Together In This Chaos 
Matthew Chew, Advisors Alliance Group, AIAFA 
 
COVID-19 and Life Insurance Customer Experience 
Todd A. Silverhart, Ph.D., LLIF, LIMRA 
 
Social Media – Amplifying your Offline Influence 
Joyce Chan, Prudential Assurance Company Singapore 
 
Why Ecosystems are Driving Digital Transformation 
Anita Lettink, Advisor, Future of Work Speaker & Founder of HRTechRadar.com 
 
Thriving in the New Normal 
Colin Ong, Great Eastern Financial Advisers 
 
Accelerate Your Transformation and Drive Growth through Company Culture 
Christoffer Erichsen, Human Inc. 
 
Building Your Business in the Changing Environment 
John Baier, 25 Point Systems Inc. 
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