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Advisor experience provides insights into ATO prevention:

Strengths Weaknesses

o . | . :
74% indicate firms have increased controls in recent 55% indicate firms do not require ATO
years to combat ATO. prevention training.
o " _— :
83% apply additional authentication controls fo email 34% say ATO prevention measures add to the cost
or text requests. of doing business.

67% say firms provide advisors best practices
on ATO prevention.

44% feel they do not receive enough support 45% wouldn't give up some client experience
to prevent ATOs. in order fo provide enhanced ATO protections.
72% do ot provide educational material fo clients 34% say their clients are not aware of the
about how they can protect against an ATO. threat of ATO.

68% say ATO prevention is an exiremely or very
important factor in deciding which firm to do business with.
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