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1. Visit bit.ly/2Iz4BI5, search the App Store or Google Play for “Socio Event 
App”, or scan the QR code.

2. After it installs, open the app and Sign Up by entering the email address you 
provided when registering for the conference, and creating a new password.

3. Search IATF on the Events Tab, select “Join Now” and use the  
Passphrase: XXXX

4. Share photos, post messages, review the agenda, and more!

Download the Conference App!

Wednesday, 22 May
7:30 – 17:00 REGISTRATION
8:45 – 9:30 CONFERENCE WELCOME & OPENING REMARKS
9:30 – 10:15 AGENCY SYSTEM INNOVATIONS
10:15 – 10:45 NETWORKING BREAK
10:45 – 11:15 SUCCESSFUL, PROFITABLE AGENCY DISTRIBUTION MODELS — PART 1
11:15 – 11:45 SUCCESSFUL, PROFITABLE AGENCY DISTRIBUTION MODELS — PART 2
11:45 – 12:30 PUBLIC VALUE IS THE CORE OF THE INDUSTRY
12:30 – 13:30 LUNCH
13:30 – 14:15 FROM QUANTITY TO QUALITY: FUNDAMENTALS OF  

A HIGH QUALITY RECRUITING STRATEGY
14:15 – 14:45 RECRUITING & SELECTING TODAY’S TOP TALENT
14:45– 15:15 SUSTAINING AN INNOVATIVE CULTURE
15:15 – 15:45 NETWORKING BREAK
15:45 – 16:30 INNOVATIONS IN FIELD TEAM MANAGEMENT
16:30 – 17:00 AI MEETS RISK INTELLIGENCE: A CASE STUDY OF AI-POWERED HEALTHCARE
17:00 – 17:20 SUMMARY OF THE DAY

Thursday, 23 May
8:00 – 8:45 REGISTRATION
8:45 – 9:00 WELCOME BACK
9:00 – 9:30 LIMRA RESEARCH UPDATE: AGENCY MODEL BEST PRACTICES
9:30 – 10:15 21ST CENTURY GOAL SETTING TO EXPONENTIALLY INCREASE 

RETENTION AND PRODUCTIVITY
10:15 – 10:45 NETWORKING BREAK
10:45 – 11:15 DIGITAL FIRST MARKETING — HELPING AGENTS SELL MORE, 

AND SERVICE THEIR CUSTOMERS BETTER
11:15 – 12:30 INSURTECH EXECUTIVE PANEL: USING TECHNOLOGY TO EMPOWER AGENTS
12:30 – 13:30 LUNCH
13:30 – 14:00 INTERMEDIARY TRANSFORMATION: THE ROAD TO HIGH 

QUALITY DEVELOPMENT
14:00 – 15:15 CAO PANEL: CREATING A QUALITY-DRIVEN AND CUSTOMER-

CENTRIC AGENCY OPERATION
15:15 – 15:45 NETWORKING BREAK
15:45 – 16:45 TRANSFORM WITH A TOUCH OF MAGIC
16:45 CLOSING

Schedule at a Glance

Looking for copies of the presentations? 
Visit www.limra.com/2019IATFPPTS or download the conference app.
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Wednesday, 22 May

7:30 – 17:00 — REGISTRATION OPEN
Grand Ballroom Foyer, Floor 3

8:45 – 9:30 — CONFERENCE WELCOME & OPENING REMARKS
Suncuba Grand Ballroom, Floor 3

DAVID LEVENSON 
President and Chief Executive Officer 
LIMRA, LOMA, and LL Global, Inc.

9:30 – 10:15 — AGENCY SYSTEM INNOVATIONS
JOHN CAI 
Regional Chief Executive 
AIA Group Limited

10:15 – 10:45 — NETWORKING BREAK

10:45 – 11:15 — SUCCESSFUL, PROFITABLE AGENCY DISTRIBUTION 
MODELS — PART 1

HUA YU 
Vice President 
China Pacific Life Insurance Co., Ltd.

11:15 – 11:45 — SUCCESSFUL, PROFITABLE AGENCY DISTRIBUTION 
MODELS — PART 2

SAM NAKACHI 
Assistant General Manager  
of Marketing Planning Department 
Sumitomo Life Insurance Company

11:45 – 12:30 — PUBLIC VALUE IS THE CORE OF THE INDUSTRY
JUTIAN WEN 
Member of the 18th National Congress of the 
Communist Party of China, Marketing Director 
China Taiping Life Insurance

12:30 – 13:30 — LUNCH
Elements Restaurant, Lobby Floor

13:30 – 14:15 — FROM QUANTITY TO QUALITY: FUNDAMENTALS OF 
A HIGH QUALITY RECRUITING STRATEGY

CHRIS AU 
Regional CAO 
Manulife Financial Asia, Ltd.

14:15 – 14:45 — RECRUITING & SELECTING TODAY’S TOP TALENT
RICK FUNKE 
Assistant Vice President,  
Assessment and Development Solutions 
LIMRA and LOMA

14:45 – 15:15 — SUSTAINING AN INNOVATIVE CULTURE
SIDNEY YUEN 
Chairman 
HBC

15:15 – 15:45 — NETWORKING BREAK

15:45 – 16:30 — INNOVATIONS IN FIELD TEAM MANAGEMENT
HONGYOU CHEN 
Sales Head, First Regional Area 
Ping An Insurance Company of China, Ltd., 
Shanghai Branch
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16:30 – 17:00 — AI MEETS RISK INTELLIGENCE: A CASE STUDY OF 
AI-POWERED HEALTHCARE

JASON LIU 
CEO 
Leapstack, Inc.

17:00 – 17:20 — SUMMARY OF THE DAY
YADONG LAN 
Chairman 
Hengqin Life Insurance Co., Ltd.

Thursday, 23 May

8:00 – 8:45 — REGISTRATION
Grand Ballroom Foyer, Floor 3

8:45 – 9:00 — WELCOME BACK
Suncuba Grand Ballroom, Floor 3

9:00 – 9:30 — LIMRA RESEARCH UPDATE: AGENCY MODEL  
BEST PRACTICES

PING ZHAO 
Chief Strategy Officer, Greater China 
LIMRA and LOMA

9:30 – 10:15 — 21st CENTURY GOAL SETTING TO EXPONENTIALLY 
INCREASE RETENTION AND PRODUCTIVITY

JOHN T. BAIER 
Chairman and Co-Founder 
25 Point Systems Inc.

10:15 – 10:45 — NETWORKING BREAK

10:45 – 11:15 — DIGITAL FIRST MARKETING — HELPING AGENTS 
SELL MORE, AND SERVICE THEIR CUSTOMERS BETTER

HUGH TERRY 
Founder 
The Digital Insurer

11:15 – 12:30 — INSURTECH EXECUTIVE PANEL: USING TECHNOLOGY 
TO EMPOWER AGENTS

HAOJIAN LI 
Founder & CEO 
TopMDRT

HONGZHEN TIAN 
Deputy General Manager, Chief Actuary 
Funde Sino Life Insurance Company, Ltd.

CHUNYUAN YANG 
Assistant President 
Mingya Insurance Brokers

JACKY ZUO 
President and CEO 
Allianture Info Tech Co., Ltd.

JUN WU, Moderator 
Founder and CEO 
Shenzhen Kaopubao (KPB) Technology 
Development Co., Ltd.

12:30 – 13:30 — LUNCH
Elements Restaurant, Lobby Floor
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13:30 – 14:00 — INTERMEDIARY TRANSFORMATION: THE ROAD 
TO HIGH QUALITY DEVELOPMENT

CHONGWEN LIN 
Chairman and President 
GM Financial Service

14:00 – 15:15 — CAO PANEL: CREATING A QUALITY-DRIVEN AND 
CUSTOMER-CENTRIC AGENCY OPERATION

JAMES CHANG 
Senior Vice President 
AVIVA-COFCO Life Insurance Co., Ltd.

XIAOHONG SUN 
Vice President 
Aeon Life Insurance Company Ltd.

ALBIN WANG 
General Manager Assistant 
CITIC-Prudential Life Ins. Co. Ltd.

DAVID YU 
Chief Agency Officer 
Sino-US United Metlife Insurance  
Company Limited

EDWIN SI, Moderator 
Managing Director, China 
LIMRA and LOMA

15:15 – 15:45 — NETWORKING BREAK

15:45 – 16:45 — TRANSFORM WITH A TOUCH OF MAGIC
JOHNNY WU 
International Celebrity Magician & Speaker
A rational person knows magic is not real,  
yet the best magicians still leave people in 
awe by making the seemingly impossible 
appear as possible. The technique for doing 
this involves a good closing strategy: The 

ability to change a person’s perception and believe in 
something they did not previously believe in. The ability to 
understand a prospect’s pain and provide a solution 
accordingly. And the ability to provide an experience that is 
not offered by competitors. Johnny Wu, international 
magician and illusionist, will deliver a high energy, 
entertaining performance that combines the allure of magic 
with a powerful message on how any transformation is 
possible when looked at from the right perspective – and 
how embracing the mindset of a closer can help lead these 
transformations.

16:45 — CLOSING

0416-0519 (50700-10-509-36810)

Each person attending this function must be mindful of the constraints 
imposed by applicable antitrust laws.

Some personnel here today represent companies that are in direct business 
competition with one another.

This meeting’s purpose is to provide a forum for the free exchange of ideas 
on the designated topics. It is not the purpose of this meeting to reach any 
agreement that could have anticompetitive effects.

You can avoid antitrust compliance problems by following simple guidelines:

• Stick to the published agenda.

• Pricing, premiums, and benefits to be offered or terminated are 
competitively sensitive information which competitors should not 
exchange or discuss with each other. Never take a poll of views or make 
a collective agreement on these issues.

• Always retain your right to make an independent judgment on behalf of 
your company.

LIMRA and LOMA are dedicated to the purpose of assisting all of their 
members to achieve their competitive potential.

Antitrust Policy and Caution






