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Polling Instructions

Step 1: Take out your phone

Step 2: In your phones web 
browser, go to the link 
PollEV.com/etss2100
(or scan QR code)

Step 3: Answer poll questions on 
your screen as they become active!









Key Observation #1:  Carriers Are Maturing, But Slowly

Overall distribution of API 
development & adoption



Key Observation #2:  Significant Gap Between API Development and Utilization

Average transaction turnaround time Enrollment data transmission methods



Key Observation #3:  External API capabilities are lagging most



What’s going on with employers



What’s going on with members



What’s going on with brokers



It’s still very early innings for bringing benefits data online



Benefits tech is growing faster than ever



We Want to Hear From You. Leave a Rating & Review.
Module Option Agenda Option 



Thank YouThank You
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