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Level Set
What is Al and why is it important?

Global Data Readiness for Al
Why and how was this study conducted?

Key LATAM Findings

What are the takeaways and what do they mean?

Looking Ahead

What's next?
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What is Al and Why Is It Important?
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LIMRA Equisoft Global Data Readiness for Al
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To be "Al Ready”, Companies Must be "Data Ready” First=——-8

Understand the data maturity spectrum
Compare to peers

. ldentify practical steps to move up the

data readiness continuum

. Take advantage of Al

LA R ZUCT = equisoft

Navigate With Confidenc




LIMRA Equisoft Global Data Readiness Benchmark

Equisoft partnered with LIMRA and LOMA to:

Provide guidance
Provide Insights for data strategy
Into regional =19[0 WAY
capabilities around Implementation:
data readiness Investment and
prioritization

Create a Global
Data Readiness
Benchmark of
individual life
Insurance carriers
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Maturity Levels

Have achieved excellence in data readiness

Are actively leveraging data as a strategic asset

Have an established core for managing and utilizing data effectively
Are beginning to scale data capabilities

Have basic capabilities in place to handle data
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Dimensions

Organizational
Alignment

Sourcing &

Infrastructure Integration

Quality &

Integrity Governance Analytics
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Global Findings
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Data Readiness (availabllity, quality, etc.)
IS the biggest challenge In getting value from Al

LIMA B 7UCT - equisoft

Navigate With Confidence



Ready or Not?

Respondents who felt they were either Not Really Ready
or Not At All Ready to implement Al given their current
state of Data Readiness

46%
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Global Data Readiness for Al Maturity Score

Globally, life Insurance carriers

are Progressive In their Data
- Readiness for Al
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Overall Global and Regional Maturity

OPTIMAL

PROGRESSIVE

MATURING

EXPANDING

FOUNDATIONAL

Australia

Source: LIMRA Equisoft Global Data Readiness Benchmark for Al, 2024

Canada Latin America USA

---« GLOBAL Overall Maturity
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Dimensional Findings

OPTIMAL
PROGRESSIVE
MATURING
EXPANDING
FOUNDATIONAL
Organizational Infrastructure Sourcing & Quality & Governance Analytics
Alignment Integration Integrity

——US Canada ——Latin America Australia  :---- GLOBAL
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LATAM Findings
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LATAM Data Readiness for Al Maturity Score

LATAM life iInsurance
- carriers are Progressive In
thelr Data Readiness for Al
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LATAM Region Has Infrastructure for Al in Place

Consider the effectiveness of their
data processing capabilities
reasonably or highly effective

Describe the networking capabilities
of their current infrastructure
decent or robust

LIMA
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What are some examples of successful

Al implementations?

What impact have they had?
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LATAM Challenges
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Data Quality & Integrity Needs Work

The current state of their
data cleansing processes Is
limited or partial

Data controls
need improvement

ource: LIMRA Equisoft Global Data Readiness Benchmark for Al, 2024 llmm -
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Data Quality & Integrity Needs Work

Data context / metadata are incorporated
Into their data practices only
to a limited extent

LIMA
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Data Governance Inconsistency

6/%

Data Governance
could be improved

Source: LIMRA Equisoft Global Data Readiness Benchmark for Al, 2024

44% ’

Data governance
policies exist but
aren’t enforced

LIMA
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56% ’

Governance roles are
established but
not held accountable
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Looking Ahead
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Priorities and Strategic Next Steps:

- What should be the industry’s priorities?

- What strategic steps can be taken to gain
competitive advantage?
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Data Readiness for Al Keys

- Improve data literacy,
governance, and
processes

- Continually review and
revise — look for gaps, bias,
and unknown unknowns

Ensure that the right data is
available and appropriately
structured for new use cases

- “Intentional Innovation”
- Are you asking big enough questions?
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How Does Your Company Stack Up?

- Use the QR to complete LIMRA Equisoft’s
data readiness for Al assessment

- Enter your contact information

- Recelve a data readiness score
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Please Provide Your Feedback on the Conference App

OPTION 1 OPTION 2

Q 2024 LIMRA Annual Confere.. 8:51 a T @m
4 Detail

1. Unlocking the Promise of Al:
Navigating Data Readiness Needs

Join us for an insightful session delving

into the latest collaborative research
efforts hetween | IMRA and Fauisoft Our

(no ratings yet)

Session Chat

Add To Calendar




Thank You

LIMRA [EV UCT equisoft




	Default Section
	Slide 1: Optimizing Data Readiness: Ensuring your Company is Primed for AI Integration
	Slide 2
	Slide 3: Agenda
	Slide 4
	Slide 5
	Slide 6: To be “AI Ready”, Companies Must be “Data Ready” First
	Slide 7: LIMRA Equisoft Global Data Readiness Benchmark
	Slide 8: Maturity Levels
	Slide 9: Dimensions
	Slide 10
	Slide 11: Data Readiness (availability, quality, etc.)  is the biggest challenge in getting value from AI
	Slide 12: Ready or Not?
	Slide 13: Global Data Readiness for AI Maturity Score 
	Slide 14: Overall Global and Regional Maturity
	Slide 15: Dimensional Findings
	Slide 16
	Slide 17: LATAM Data Readiness for AI Maturity Score
	Slide 18: LATAM Region Has Infrastructure for AI in Place
	Slide 19
	Slide 20
	Slide 21: Data Quality & Integrity Needs Work
	Slide 22: Data Quality & Integrity Needs Work
	Slide 23: Data Governance Inconsistency
	Slide 24
	Slide 25
	Slide 26: Data Readiness for AI Keys
	Slide 27: How Does Your Company Stack Up?
	Slide 28
	Slide 29


