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The Biomedical Model Is Tidy

Medical stages:

EVALUATE DIAGNOSE

Medical determinations:

DISEASE OR SYMPTOMS AND
INJURY SIGNS IMPAIRMENT DISABILITY
4 ) 4 ) 4 ) 4 )
Recognize Deduce Apply Expect
pattern of underlying known individual
symptoms organic therapy to to recover
and signs atholo atholo
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Straightforward Claims Management

Input:
DIAGHISS & OCC DUTIES CONTRACT MANAGE
Evaluation:
CAN/ SHOULDN’T CLAIM
o NEEDS TO DO ELIGIBILITY STEECTIEN
4 N 4 ) 4 N 4 )
EVALUATE COMPARE APPLY THE FOLLOW AS
MEDICAL TO CONTRACT NEEDED
DATA CONTRACT
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Straightforward Claims Management

ovgrall Societal contGXt

Culture and politics

Workplace System

Work relatedness, employees assistance plans, workplace accommodation

External Environment

Worker with a
work disability

Sation Agent

WCB/Insurers’
Case Worker
Regulations of juridiction
Society’s Safety Net

Provincial and Federal Laws

Healthcare System
Variety of care management

Personal System / Personal Coping 18R "M SOCIETY OF
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(Loiseletal, J Occup Rehabil, 2005)
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Measuring Psychosocial
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Questionnaires for the Whole Process

Psychosocial
Factors

General
Questions

Motivation

Short Term Long Term Change Of Total & Returned
Disability Disability Definition Permanent To Work

Capacity
Matrix

Skills
Assessment
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The Individual

Motivation Domestic
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Mental Health

MH
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Motivation

Mot Levels with AVG. dur

Motivation

146.02

107.66
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Data Driving Total & Permanent Claims

Permament LTD Claims
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The Psychosocial Perspective

Falling off

A ladder —
Hospitalized
with broken
heal bone

& completes

Released after
operation
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The Psychosocial Perspective

“How do we get the time for all this detail?”
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Risk Segmentation

- -
A <BE . N BN v b3 ]
ATETETN TN 4 o,

2000

PSYCHOSOCIAL

gi 01

Navigate With Confidence



Loneliness Question

Do you ever feel lonely?

Not at all
Just occasionally
A lot of the time

All of the time
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| oneliness

. oneliness influence on claim duration:
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Hours of Sleep

Hours of Sleep per Night
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The Need For Fresh Data

Risk
Assessment

Historic >
Data

S~ —
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Risk Segmentation of Claims

Overall Questionnaire
Risk Assessment Data

Historic

Data
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Understanding the Spectrum

Dr. Les Kertay

Chief Psychologist
The Claim Lab
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Understanding the Spectrum

e Stress

* Psychosocial barriers to
recovery and RTW

* Psychological symptoms
» Psychiatric diagnoses

“We're running a little bebind, so Id like each of you
to ask yourself, Am I really that sick, or would I just
be wasting the doctor’s valuable time?’”
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One Size Doesn’t Fit All

Stratlfy Treatment

\ Apps &

Triage havigators l ASSess

Tools

Know your workforce
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We Want to Hear From You. Leave a Rating & Review.
Module Agenda

Option Option

< Back &

General Session 1 The Future of
Underwriting Is now: Keys to
Successful Deployment of

Event Feed Generative Al

Aug-12-2024 01:30 PM-02:30 PM

o0 Agenda :

Generative Al will have a
transformational impact on underwriting,

EL‘; Community Engagement but only for those stakeholders that can

O
‘% Speakers

o0 Attendees

% Sponsors
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{}ﬁsﬁr Ratings & Reviews
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Session Chat
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Thank You
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