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The Biomedical Model Is Tidy

Source: Waddell, 2008.
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Straightforward Claims Management
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Measuring Psychosocial
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Data Driving Total & Permanent Claims
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The Psychosocial Perspective



“How do we get the time for all this detail?”

The Psychosocial Perspective
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Loneliness Question



Loneliness influence on claim duration:

Loneliness



Hours of Sleep
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The Need For Fresh Data
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Understanding the Spectrum



Understanding the Spectrum

• Stress

• Psychosocial barriers to 
recovery and RTW

• Psychological symptoms

• Psychiatric diagnoses



One Size Doesn’t Fit All

Treatment

Apps & 
navigators

Tools

Know your workforce

Stratify

Triage Assess



We Want to Hear From You. Leave a Rating & Review.
Module 

Option

Agenda 

Option 



Thank You
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