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Generative'Al In Insurance: What Is It and Why Does It Matter?
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Business leaders are expecting GenAl to significantly change the

way carriers operate and deliver value in 2024.

1

70% of CEOs believe GenAl will 31% of CEOs indicate that their Within insurance, 28% of CEOs
significantly change the way their company has changed its (third only after Media and
company creates, delivers and technology strategy because of Banking CEOs) expect GenAl to
captures value () GenAl (1) already decrease their
headcount by at least 5% in
2024 ()

69% of US CEOs report that Organizations using Al have
GenAl will require most of their experienced an 18% increase in
workforce to develop new skills customer satisfaction,
in the next 3 years (1) employee productivity, and

market share 2

o 1.PwC 27th Annual Global CEOQ Survey (2024)
2024 GenAl Predictions 5 |DC Business Value Al Survey (2023)
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To truly unlock value, carriers must move beyond incremental and isolated

digitization to unlock new sources of value.

Combination of Solutions

3

, Single Use Case e Family of Use Cases .
R ':gg. Reimagine Value Chain
o Improve a Task X3 [
. Transcribe a claims call and Revamp claims triage and Completely redefine the claims
Claims . . :
E I extract key data attributes to feed assignment processes by experience and outcomes by
Xamples into the claims system deploying predictive analytics and leveraging Al throughout the claims
simulation models (e.g., complexity, process and enabling claims
claim type, fraud detection, skills- adjusters to focus on the customer
based routing) interactions
. 0-5% 5-10% 20 - 30%
Estimated i ) ]
savings and expense savings expense savings expense savings
other
benefits

....And most importantly, being there for the customer in the moments that matter most!

2024 GenAl Predictions
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Carriers are investing in Al and automation capabilities to provide a seamless, event-based

experience across multiple claims & leave types. The surrounding ecosystem is critical here.

Recently, Sam fell
off her bike...

... and she hurt
her back,
requiring:

Sam turned to her insurance for help:

Her stress was eased thanks to her carrier's
+ empathetic and seamless claims experience:

She initiated a single event-based
claim:

8
4{)&

+ She
benefits

« Aggregated claims
once approved

across channels

and was assured of all her

« Easy to understand and

shared through her

preferred channel

| had an event
(ETRIELG

My benefits are determined
Eligibility & Adjudication

2 >
q J : @@
=Y 0 e |_
Conversational Automated Claims Assist/ Next
Al Claim Eligibility Best Action

My benefits are provided
Claim Payment

| communicate with my carrier
Ongoing Claim Management

Al Enablers
Medical Record HCM/HRIS Al driven Digital Customer Servicing
Data Ingestion Integration Correspondence & Inquiries
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Sequoia Port: A Case Study

i.i M‘}A @ Prudential
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The Why: Medical Record Review Challenges

- Physicians, Clinicians and Case Managers

- Provide history of functional abilities

- Critical to decision making process

- >45% Is non-clinical, irrelevant & out of order
- Causes inefficiencies to process

- Not cost effective

- 24% increase in cost YOY rising to $7.3M in 2022
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Modernizing Clinical Reviews Via Generative Al

Case Study: Prudential & Sequoia Port Partner for Success

Sequoia Port (SQP) cleanses the claim file
by reducing irrelevant medical record

information.

=)

Agile technology

Easily streamlined to business processes

Results in timelier cost effective and reliable pathway
Eliminates need for additional third-party vendor solutions (i.e.
annotation/transcription)

Easy to navigate

Drives medical and workflow data to improve quality and
process time

Ability to analyze macrotrends and expense drivers

Large Language Model capabilities for future state
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Sequoia Port Demo
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We Want to Hear From You. Leave a Rating & Review.

Module Option Agenda Option

Q 2024 Workplace Benefits Co... =
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