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Generative AI in Insurance: What Is It and Why Does It Matter? 



Business leaders are expecting GenAI to significantly change the 
way carriers operate and deliver value in 2024. 



To truly unlock value, carriers must move beyond incremental and isolated 
digitization to unlock new sources of value.



Carriers are investing in AI and automation capabilities to provide a seamless, event-based
experience across multiple claims & leave types. The surrounding ecosystem is critical here.



Sequoia Port: A Case Study



The Why: Medical Record Review Challenges  

• Physicians, Clinicians and Case Managers 

• Provide history of functional abilities 

• Critical to decision making process 

• >45% is non-clinical, irrelevant & out of order 

• Causes inefficiencies to process 

• Not cost effective

• 24% increase in cost YOY rising to $7.3M in 2022 

Source: Prudential Book of Business Results, 2023



Modernizing Clinical Reviews Via Generative AI 

Case Study: Prudential & Sequoia Port Partner for Success 

Sequoia Port (SQP) cleanses the claim file 
by reducing irrelevant medical record 

information.

• Agile technology
• Easily streamlined to business processes 
• Results in timelier cost effective and reliable pathway 
• Eliminates need for additional third-party vendor solutions (i.e. 

annotation/transcription) 
• Easy to navigate 
• Drives medical and workflow data to improve quality and 

process time 
• Ability to analyze macrotrends and expense drivers
• Large Language Model capabilities for future state  



Sequoia Port Demo



We Want to Hear From You. Leave a Rating & Review.
Module Option Agenda Option 



Thank You
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