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Market Conduct Exams



✔Exam Approach and Strategy

✔Emerging Trends
✔ Importance of Relationships, Collaboration and Partnership

Agenda



Show and Tell



Prudential Financial

Headquarters: Newark, New Jersey



Ethos Technologies Inc



Pacific Life Insurance Company



Exam Approach

•Strategy

•Project Management

•Third Party Administrators

•Lessons Learned



Trends

• Multi-Stated Exams

• Targeted Exams

• Suitability and Oversight



Relationships

• Internal Relationships and Coordination  with Subject 

Matter Experts, Operations, Business Stakeholders

• Regulators and Examiners



Q&A



Please Provide Your Feedback on the Conference App



Thank You
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