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Key Trends Shaping Actuarial Demand

» Technology and Artificial Intelligence
»  Skillset Evolution
- Non-Credentialed Staff

» Offshoring/Nearshoring
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The Future of Life Insurance and Annuities

Record Annuity Results

» ...but Variable Annuities Are Declining
- Record Life Results

» ...but Policy Counts Are Falling

- Record Life Insurance Demand

« ...but Supply Is Challenged

* Record Industry Revenue

» ...but Expenses Are Also Growing

« Continued Consolidation of the Independent Channel

- Capitalin the Industry Is at Record Levels TN oA Re
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Record Annuity Results
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.but Variable Annuities Are Declining
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...but Variable Annuities Are Declining
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...but Variable Annuities Are Declining
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Record Life Results
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.but Policy Counts Are Falling ¢ QKvt!
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Record Life Insurance Demand v
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...but Supply Is Challenged v
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...but Supply Is Challenged v
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Record Industry Revenue
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.but Expenses Are Also Growing v

Cost Efficiency Evolution by Industry’
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...but Expenses Are Also Growing

Individual Life Cost Ratio Individual Annuities Cost Ratio
Delta Delta
Product Development and Marketing .0'163 2.8x
Sales Distribution? _ 8.9 2.2x
14.8
Sales Support .1'1 3.4x
2.3
Operations: New Business? .122 4 3.0x
Operations: In Force IO17 . 2.8x
r 2.6 2.4x
5.2
Corporate Functions -2‘3 4.9 2.4x
Investment Office I015 4 2.9x

Total [P 5.5

13.2 13.2

B Top Quartile Bottom Quartile

2Includes agent commissions, salaries and benefits, and all other agent costs including allowances, 3p strategic distribution payments, BRAPF V2 LIS ,-
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3New business contact center costs included in Operations: New Business (excluded from Operations: In Force). \l ACTUARIES

Source: McKinsey-LIMRA 2024 Individual L&A Benchmark Survey. NOTE: Total based on reported total cost/GPW for each participant. Navigate With Confidence Financial Security for Life




Continued Consolidation of the Independent Channel
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Capital in the Industry Is at Record Levels

Carriers

Asset Managers
Reinsurers

Private Equity Firms

Foreign Insurers
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