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What’s In a Name?



Employee Interest

Source: Unpublished LIMRA consumer data, January 2026.
Based on employees enrolled in insurance benefits through their workplace.

That’s great –Insurers should always do this34%

Ok – But only if they ask me first48%

I don’t know – That makes me a little 
uncomfortable16%

Absolutely 
not – Do not 
want this

2%

How Do Employees Feel About Claims Integration?



How Are Carriers Approaching Claims Integration?



Integrations Between Nonmedical Products
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Disability to dental
Accident to dental

Absence/leave to cancer
Vision to wellness

Dental to wellness
Absence/leave to wellness

Absence/leave to hospital indemnity
Absence/leave to accident

Absence/leave to critical illness
Cancer to wellness
Disability to cancer

Hospital indemnity to cancer
Cancer to hospital indemnity

Cancer to critical illness
Critical illness to cancer

Disability to wellness
Disability to AD&D

Disability to life insurance
AD&D to accident
Accident to AD&D

Hospital indemnity to wellness
Accident to wellness

Critical illness to wellness
Hospital indemnity to critical illness

Disability to hospital indemnity
Disability to critical illness
Accident to critical illness

Disability to accident
Critical illness to hospital indemnity

Hospital indemnity to accident
Accident to hospital indemnity

Source: Claims Integration in Workplace Benefits, LIMRA, 2026.
Data represents number of carriers. Multiple responses allowed.  
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Medical Claims Integration (MCI)

1

2

2

3

6

20

20

20

20

Medical to AD&D

Medical to vision

Medical to disability

Medical to dental

Medical to cancer

Medical to wellness

Medical to hospital indemnity

Medical to accident

Medical to critical illness

Medical Integrations Offered

Yes, offer 
MCI
21

Not yet, but 
plan to offer

3

No, and 
no plans

13

Source: Claims Integration in Workplace Benefits, LIMRA, 2026.
Data represents number of carriers. 



Approaches to Claims Integration

Auto-Notify: Customer is proactively notified they might have 
a claim to file on another product, but the customer must take 
action to initiate the claim.

Auto-Initiate: Carrier proactively initiates a claim on behalf of 
the customer, but the customer must take some kind of action 
(such as confirming or providing further information) to move 
the claim forward.

Auto-Pay: Carrier proactively creates, processes, and pays the 
claim without the customer needing to do anything. 

61%

84% 84%

Auto-notify Auto-initiate Auto-pay

Carrier Approaches to 
Claims Integration

Source: Claims Integration in Workplace Benefits, LIMRA, 2026.
Data represents percent of carriers. Based on companies that offer claims integration. Multiple responses allowed.  



Most Common Approaches
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Supp health to wellness

Supp health to other supp health

Absence/leave to supp health

Disability to supp health

Medical to supp health

Medical to wellness

Auto-notify Auto-initiate Auto-pay

Source: Claims Integration in Workplace Benefits, LIMRA, 2026.
Data represents number of carriers. Companies identified their one most frequent type of claims integration for each 
scenario. Based on companies that offer each specified product integration; number of respondents varies by row. 



Employee Preferences for Claims Integration Approach

Source: Unpublished LIMRA consumer data, January 2026.
Based on employees enrolled in insurance benefits through their workplace.

1%

11%

55%

34%

None of the above

Just pay the claim without
asking me to do anything

Start the claim process, but
reach out to me to confirm

Notify me, but let me file the
claim myself

If a Carrier Noticed a Claim You Forgot To File, How 
Would You Want Them To Proceed?



Opt-In Process for Medical Claims Integration



Employer Vs. Employee Opt In

2

5

6

8

Other

Either, varies by case

Employer can opt in on
behalf of the group

Employees must opt in

How Do Customers Opt in for Medical Claims Integration?

Source: Claims Integration in Workplace Benefits, LIMRA, 2026.
Based on 21 companies that offer medical claims integration.



Employee Views of Opt-In Methods 

1%

7%

55%

36%

None of the above

All of my benefit carriers, with
permission from my employer

All of my benefit carriers, but
only with permission from me

Only my health insurance
company

Who Should Be Able To Monitor Your Health Insurance 
Claims For Integration Purposes? 

Source: Unpublished LIMRA consumer data, January 2026.
Based on employees interested in claims integration and enrolled in health insurance through their workplace.



Employee Opt-In Rates for MCI
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1

0

1

3

0 0

1

0

Less
than
10%

10 – 
19%

20 – 
29%

30 – 
39%

40 – 
49%

50 – 
59%

60 – 
69%

70 – 
79%

80 – 
89%

90 – 
100%

Source: Claims Integration in Workplace Benefits, LIMRA, 2026.
Based on 11 companies that require employees to opt in for medical claims integration and were able to provide this data.



Timing of Consent

4

5

6

Other

As a follow-up
after enrollment

At the time of
enrollment

When Do Employees Opt In For Medical Claims 
Integration?*

43%

21%

At the time of
enrollment

As a follow-up
after enrollment

Average Opt-In Rate by 
Timing of Consent**

Source: Claims Integration in Workplace Benefits, LIMRA, 2026.
*Based on 15 companies that require employees to opt in for medical claims integration.
**Based on 11 companies that were able to report their employee opt-in rate for medical claims integration. 



Is It Working?



Impact of Claims Integration

62%

63%

74%

77%

84%

66%

73%

61%

74%

80%

84%

86%

87%

91%

Speed of claims payments

Loss ratios

Employer satisfaction

Volume of claims paid

Employee satisfaction

Success at winning new business

Persistency of in force business

Are Carriers Seeing a Meaningful Impact from Claims Integration On…?

Medical claims integration Integration between nonmedical claims

Source: Claims Integration in Workplace Benefits, LIMRA, 2026.
Data represents percent of carriers. Based on 21 companies that offer medical claims integration and 32 companies that offer integration between nonmedical claims. Results 
represent the average across all types of integration (auto-notify, auto-initiate, and auto-pay). Excludes carriers that answered “not sure”. Number of respondents varies by row.  



Impact by Type of Integration

Employee 
satisfaction

Employer 
satisfaction Loss ratios

Persistency 
of in force 
business

Speed of 
claims 

payments

Success at 
winning new 

business
Volume of 

claims paid

Medical - auto-notify 80% 67% 63% 82% 63% 75% 70%

Medical - auto-initiate 88% 83% 67% 100% 50% 86% 90%

Medical - auto-pay 92% 91% 92% 91% 70% 100% 92%

Nonmedical - auto-notify 75% 71% 80% 71% 60% 57% 75%

Nonmedical - auto-initiate 88% 75% 55% 77% 53% 71% 82%

Nonmedical - auto-pay 88% 77% 54% 71% 72% 71% 73%

Most impact ◼ ◼ ◼ ◼ ◼ ◼ ◼ ◼ ◼ ◼ ◼ Least impact

Are Carriers Seeing a Meaningful Impact from Claims Integration On...?

Source: Claims Integration in Workplace Benefits, LIMRA, 2026.
Data represents percent of carriers. Based on companies that offer the specified type of integration. Excludes carriers that answered “not sure”. Number of respondents varies by cell. 



Increase in Claims Volumes

Accident
Critical 
Illness

Hospital 
Indemnity Wellness

Medical - auto-notify 10% 11% 11% **

Medical - auto-initiate 17% 17% 17% **

Medical - auto-pay 17% 18% 17% 29%

Nonmedical - auto-notify ** ** ** **

Nonmedical - auto-initiate 10% 10% 12% **

Nonmedical - auto-pay 8% 10% 8% 13%

Most impact ◼ ◼ ◼ ◼ ◼ ◼ ◼ ◼ ◼ ◼ ◼ Least impact

Average Percent Increase In Claims Volume

Source: Claims Integration in Workplace Benefits, LIMRA, 2026.
Based on companies that report an increase in volume of claims paid when offering the specified type of integration. Excludes carriers that 
answered “not sure”. Number of respondents varies by cell. Results based on fewer than 5 companies are not shown.   



Market Perspective



Claritev’s Experience
>50  

Years of 
Experience in 
Supplemental 
Health

10+ 

Carriers 
Supporting 
Medical Claims 
Integration

Auto-Notification 
to AutoPay services

200+
Carrier/HCM 
Integration 
Relationships

2,000+

Employer groups 
monitored for MCI 

1,000,000+
Members monitored

2,000+
Employer groups 
monitored for MCI 

36,000,000+ 
Claims monitored

2,000,000+
Potential claims 
identified annually

45+ Years of evaluating processing claims and networks

         Pioneer in medical claims integration

 5 years of supporting medical claims integration



Leveraging AI and ML* 
technology paired with 
publicly available medical 
claims data to enhance the 
client’s employee experience 
by reducing the complexity of 
filing an accident, critical 
illness or hospital indemnity 
claim.

The Benefits 
Medical Claims 
Integration 
Delivers 

01

03

04

05

02

06

Aids in communicating 
and educating benefits

Improves client 
retention for under-

utilization

Matches major 
medical carrier 
process

Enables better 
persistency

Provides carriers 
another way to 
promote leveraging AI 
and Machine Learning

*AI/ML processes do not use generative AI technologies.

Delivers competitive 
advantage to win new 

clients



Ava enrolls in major 
medical and carrier 

accident  policy

Medical claims 
sent to Claritev

Ava is injured in an 
accident and visits 

urgent care
Carrier notifies

Ava

Claim is adjudicated 
and paid by medical 

carrier

Employee Medical Claims Integration Experience

1 2 3 4 5
Open Enrollment - 
1/1/26 effective date 1/5/26 injury date 1/24/26 2/10/26 2/20/26 



Seamless Experience from 

Enrollment to Engagement
Enhancing the employee experience

Enrollment opt-in

Welcome email

Claim notification

T Y P E S  O F  C O M M U N I C A T I O N S

Dear EMPLOYEE NAME,

Through your employer, ABC Company, you enrolled in Acme’s Critical Illness Insurance and Accident Insurance as well as 

Medical Claims Integration , a claims reminder service that helps ensure you utilize your employee benefits.

This message is to notify you that based upon our records, you recently had a medical event that could qualify you for benefits 

under your Acme policy. If you have not yet filed a claim, please review your policy and, if appropriate, file a claim by visiting 

Acme’s web portal for employee benefits at xxx.com. The process only takes a few minutes and could result in a payment to 

you.

If you have any questions, please contact the customer care center at 800-123-4567.

Why am I receiving this message?

You enrolled in Acme’s Critical Illness Insurance and Accident Insurance through your employer, Acme and opted into this 

Medical Claims Integration service. This service is offered by Acme and administered by Claritev, a leader in delivering 

affordability, efficiency and fairness to the US healthcare system. We work in conjunction with Acme to notify you when you 

may be eligible to file an insurance claim with Acme. 

Coordinated Claims Notification

ACME Insurance Company <acmeinsurancecompany@acme.com>
To Me@email.com

AC

Coordinated Claims Notification

Acme Insurance Company 

Claims Reminder

Acme Insurance Company



You let policyholders know that their 
claim(s) are eligible for payout and help 

them to file a claim

You receive additional details to 
start the supplemental claim on the 

policyholder’s behalf

You receive additional details, including 
prediction confidence, to pay the claim with 

no policyholder action

Auto PayAuto InitiateNotify

Where are carriers at today?



Medical Claims Integration Journey - Considerations

Initial Questions…

• Are our brokers asking for it?

• Have we lost new clients to competitors

• Have we lost existing clients due to under-utilization

I’m Thinking About It…

• What data do I want to use?

• How do we pay for it and how will it impact our business? 

• Do we have the internal resources and approvals?

I Really Want To Do It…

• What service do I start with - Notifications, Start Filing vs Autopay

• Limits on group size

• Use it Prospect or retention tool

• Choosing a vendor

• Implementation and integration timing – effective dates

• Reporting



Have a subject matter expert 
• Liaison between product, ops, actuaries and sales

Integrate it into your sales proposals
• Tell the story of your connected claims experience

Integrated process into implementation process
• Employers want a simple and seamless process

Create benefits administration opt-in scenarios for your 
build packets
• Employers have different views on privacy and benefit 

administration systems have different capabilities 

Notifications sent by carrier increase NPS Scores
• Employees are more apt to receive a notification
      from the carrier vs a third-party

Best Practices



Reporting Capabilities

VB Participation and Medical Claims Integration



Reporting Capabilities

Non-Enrolled VB and Medical Claims Integration



We Value Your Feedback - Share It in the Conference App.

2026 Enrollment Technology 
Strategy Seminar



Thank You
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