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Slido

Seven-in-ten employers spend how many hours on 
administration for each leave request?
a) 2 hours
b) 3 hours
c) 4 hours
d) More than 4 hours



Slido Answer

Seven-in-ten employers spend how many 
hours on administration for each leave 
request?
a) 2 hours
b) 3 hours
c) 4 hours
d) More than 4 hours

Source: 2025 NFP US Benefits Trend Report, NFP, an Aon company.



Slido

What % of US Employers report integration of leave 
systems as their biggest leave administration 
challenge?
a) 12%
b) 39%
c) 52%
d) 69%



Slido Answer: 39% of  Employers report integration of leave systems 
as their biggest leave tracking and administration challenge

49%

39%

38%

36%

35%

24%

22%

17%

1%

Tracking and administration

Integration of leave systems

Workforce availability

Compliance with laws and regulations

Employee experience and
communication

Coordination across departments

Abuse or misuse of leave

Cost management

We don’t have any challenges

Employer top leave tracking and administration challenges

Source:   WTW 2025 Absence, Disability  and Medical Leave Survey.



Slido

What % of Employers are looking to outsource 
short-term disability in the next two years?
a) 25%
b) 38%
c) 77%
d) 90%



Slide Answer: 90% of Employers expect to outsource 
short-term disability in the next two years

Source:   WTW 2025 Absence, Disability  and Medical Leave Survey



Administration Leave Is Challenging

Source:   WTW 2025 Absence, Disability  and Medical Leave Survey



Breakout

What are technology solutions (excluding AI) 
that could solve leave management issues?

(E.g., data integration, systems)



Slido

How receptive are employers for the use of AI for 
routine case management activities?
a) 15%
b) 35%
c) 70%
d) 85%



Slido Answer: 70% of  employers are receptive to the use 
of AI for routine case management activities

Source:   WTW 2025 Absence, Disability  and Medical Leave Survey



AI Receptivity

Source:   WTW 2025 Absence, Disability  and Medical Leave Survey



Breakout

What are expectations of AI?

What issues could AI solve?

What processes could AI improve?
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