
 

 

SCHEDULE 
(As of August 18 – Subject to change) 

 
TUESDAY, September 15 
Exhibit Hall Open      10:00 to 11:00 a.m. EDT 
 
Welcome and Opening Remarks    11:00 to 11:15 a.m. EDT 
 
General Session 1      11:15 a.m. to 12:15 p.m. EDT 
Evolution of the Broker 
 
Break/Hot Topics Discussion     12:15 to 12:45 p.m. EDT 
Two Topics 
 
General Session 2      12:45 to 1:30 p.m. EDT 
BIG NEWS!  U.S. Elections and COVID-19 
 
Break/Hot Topics Discussion     1:30 to 2:00 p.m. EDT 
Two Topics 
 
Concurrent Sessions      2:00 to 2:45 p.m. EDT 

1. Complete Wellness 
2. Sales Effectiveness 

 
Break        2:45 to 3:00 p.m. EDT 
 
General Session 3      3:00 to 4:00 p.m. EDT 
Racial Equity 
 
 

 
WEDNESDAY, September 16 
Exhibit Hall Open      10:00 to 11:00 a.m. EDT 
 
GENERAL SESSION 4      11:00 a.m. to 12:00 p.m. EDT 
View From the Top 
 
 
 



Break/Hot Topics Discussion     12:00 to 12:30 p.m. EDT 
Two Topics 
 
Concurrent Sessions      12:30 to 1:30 p.m. EDT 

3. Paid Family Medical Leave 
4. The Level Commission Enrollment Event: The Tale of Carrier Led Solutions 

 
Break/Hot Topics Discussion     1:30 to 2:00 p.m. EDT 
Two Topics  
 
Concurrent Sessions      2:00 to 2:45 p.m. EDT 

5. Mythbusters – Uncovering the Truth About Voluntary Benefits 
6. Future of Benefits Administration 

 
Break        2:45 to 3:00 p.m. EDT 
 
General Session 5      3:00 to 3:45 p.m. EDT 
It Doesn’t Have to be Lonely at the Top –  
Creating the Best Place to Work        
  
Closing Comments/Adjournment    3:45 p.m. EDT 
  
    


