Coronavirus (COVID-19):
An Industry Responds

Pandemics have the ability to disrupt the financial services industry. How prepared
are we? Do companies have a business continuation plan in the event of a pandemic?
LIMRA and LOMA surveyed 28 companies to learn the answers to these questions.
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- @ How severe will coronavirus be?
of

companies think the impact will be mild (similar to a severe flu season)
or moderate (similar to infections like SARS or MERS)

How prepared is the industry? @
@ of companies have a pandemic stress scenario
of companies have a business confinuity preparedness plan

@ of companies have assessed the impact of potential additional mortality
and morbidity on their key business

ol 4 What past pandemic does your modeling consider
when assessing the potential impact of coronavirus?
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What potential impacts were considered
in pandemic testing?

Additional Additional Operational Investment Recession Other
mortality morbidity disruptions risk (market risk
downturn)

What sources of information is the industry
using to monitor coronavirus?
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U.S. Public Health World Health  International ~ News coverage News coverage Other
Organizations ~ Organization  Public Health in U.S. and overseas
(Centers for Disease (WHO) Services Canada (China)
Control and Prevention (Canada, UK
(CDC), National Institutes European Union)

of Health (NIH))

Methodology

LIMRA and LOMA surveyed 28 companies from February 14-March 2, 2020
to learn how prepared they are for a possible coronavirus pandemic.
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