'FRAUD

Most defined contribution (DC) plan sponsors offer financial education programs to their
employees. But do they help employees understand and prevent financial fraud?2 What role
should providers play in protecting employee retirement accounts against financial fraud?

—The Financial Fraud Education Gap
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The Trusted Provider

Most companies trust their DC provider to protect participants from financial
fraud in their retirement accounts.

My company’s DC provider protects our employees
from financial fraud in their accounts.
| 38% Strongly agree
B 42% Agree
B 16% Neutral
3% Disagree

B 1% Strongly disagree

Methodology:

Based on a first quarter 2019 online survey of 1,272 non-governmental/non-education
employers with 10 or more employees and a defined contribution plan.
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