FRAUD

How Companies Are Defending Against Fraud

To help you benchmark your company’s fraud prevention practices and results,
LIMRA polled 18 senior risk officers from across the industry. Here's what they told us.

Where in the company does your Proactive fraud defenses
position reside?
1
2
y

In response to fraudulent
activity, what actions have
you taken?

Changed our procedures
Reported to law enforcement -5
Obtained new fraud detection technologies [ 12
Implemented new training _ 12
Required additional training _ 1
Engaged a consultant to assess fraud defenses _ 9

Identified a violation of fraud prevention procedures - 6

Other - 3

About the participants:

® 13 have business line responsibility ®5 have enterprise-wide responsibility




