
LIMRA and LOMA surveyed 85 C-Suite executives to see how coronavirus (COVID-19) 
is affecting employees in the �nancial services industry. 

Coronavirus (COVID-19): 
 Employees in Financial Services
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How frequently are you communicating with employees?

We require employees to bring their 
laptops home every night 57% 

Has your company implemented any new policies 
around preparedness for the coronavirus situation?  

Weekly Daily 

Has your company performed a large-scale test for 
having employees work remotely? 

We have tested 
at least half our 

workforce 

We have 
tested all of 

our workforce 

We are not 
considering a 

large-scale test at 
this time 

We are 
considering a 

large-scale test

Other 

28% 26% 16% 2% 28% 

We have asked employees to test 
their work-from-home capabilities 76% 

We have implemented a 
visitor screening process 22% 

Other13% 

As needed 22% 28% 50% 



Has your work-from-home policy changed 
in response to the current coronavirus situation?

We are allowing 
employees to work 

from home 

We have asked all 
employees to work 

from home 

Other

Methodology
LIMRA and LOMA surveyed 85 C-Suite executives from February 28–March 2, 2020 

to learn how COVID-19 is affecting employees �nancial services industry.

No, we have not 
changed our 

work-from-home 
policy 
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28% 22% 20% 26% 

Has your company modi�ed its of�ce visitation policy?

We have 
restricted 

visitors to the 
of�ce 

We have 
restricted visitors 

coming from 
speci�c regions 

domestically 

We have restricted 
visitors from 
international 

locations 

We have not 
changed our 

of�ce visitation 
policy 

28% 28% 7% 22% 

Other

15% 


