
Text Message Etiquette 
& Best Practices

Remain 
professional & 
consider your 
audience.

Text clear, 
specific 
information.

Keep it positive.

Keep it brief.

Don't text 
confidential 
news.

Learn more at:

Don't text a last-
minute 
cancellation.

Pay attention to 
timing.

Reply promptly.

Sign off 
gracefully.
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Avoid serious 
topics.

www.trustworthysellinginfo.com

