
THE PRINCIPLES 
OF TELEPHONE 
ENGAGEMENT

Rule #1 Rule #2

Rule #3 Rule #4

Be in a 

supercharged 

selling state 

whenever 

making

phone 

calls.

Have a purpose 

for every single 

call and get right 

to the point.

Follow a proven 
telephone script and 
make sure it includes 
the steps of a 
successful telephone 
engagement.

Track all calls.
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